Person in Distress
(independent living)

Treatable mental illness Call to mobile team or EA
*assessment by mobile crisis prevention coordinator
*law enforcement intervention
*assessed by other
Is medical clearance required?

Yes No

Under 60 ARC? Over 60 ARC?

Transport‘to medical Is this person a proper
hospital ER subject for Ch 51 Assigned to Assigned to

investigator contact investigator contact
occurs within 72 hours occurs within 72 hours
based on triage based on triage

Is there an appropriate

No Follow legal diversion to keep client
proceeding flow chart safe?

for Ch 51
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Hospital assumes
responsibility for
discharge

Likely conveyed back
into community living

. . Provide resources
situation

and/or referral for LTC
options

Person requires
protective placement
and emergency Was the issue
guardianship resolved?
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Hospital pursues Can hospital find ‘
through their legal suitable residential Case is closed

dept placement

Yes

Regular discharge process Is this person a proper
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subject for Ch 557 Yes

Referred to EA/APS for
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